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Devon’s Fostering Service has 
now become an active centre for 
the coveted awards scheme with 
the registration of over 20 young 
people in care. 

This is the first time that Fostering has promoted 
the scheme, and the signs are that it’s going to  
be a great success. Every young person over the 
age of 13 was sent information, and a taster day 
was held at the Dartrock Climbing Centre  
in Buckfastleigh during winter half-term. This 
event, backed up by positive encouragement 
from support workers across the county, has 
resulted in a rewardingly high level of interest 
from young people.

Ten members of staff have already been 
trained as D of E team leaders. There are  
three regional teams, plus one from the  
Family Care Workers Scheme. 
The leaders are:
 • Dave Rush for North and Mid Devon
 • Mary Black and Becky Pincome  
  for Exeter and East
 • Lucy Packer for South and West
 • Shaun Blair for the FCWS team. 
The overall co-ordinator is Roch Rochester,  
and the administrator is Trish Heap.

D of E award schemes help young people develop 
into fully rounded and responsible individuals, 
and this is particularly important for those in 
care. They’ll see new talents and skills grow, and 

maturity blossom, while they’re also building up 
fitness and initiative. The balanced programme 
of activities develops the whole person, and gives 
them unique experiences and rewards. Particular 
benefits include self-belief, self-confidence, 
independence, team working, respect for other 
people, an understanding of their strengths and 
weaknesses, and an awareness of their own 
potential. It’s now a well-established fact that 
Award holders are highly valued by colleges, 
universities and employers.

- cont on page 11
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Hello everyone and welcome 
to the Spring Edition of the 
Fostering Newsletter. 
As usual we have lots of news 

and information to share with you and I would 
like to take this opportunity to highlight some of 
the articles included and provide some additional 
information for your attention.

I am delighted to report the positive response 
received to date from our young people in relation 
to the Duke of Edinburgh Awards Scheme. We 
have entered 3 teams from across the county 
for the Bronze Award and I wish them and their 
supporters all the very best in working towards 
achieving this goal. 

We have 2 great events coming up in relation 
to opportunities available to Care Leavers on 
Wednesday 14th April and Friday 25th June. Please 
take advantage of these events and come along 
with your young people to see what is on offer.

Kathy is reporting 53 plus CWDC Workbooks 
completed and signed off to date with more ready 
for checking. Well done to everyone for getting this 
underway. Kathy has provided lots of helpful tips 
and advice on page 16. Time is running out!

Listening to our children and young people in 
care and responding to what they tell us is key to 
ensuring we develop a fostering service that meets 
their needs and allows them to fully participate in 
it. Alongside the Children in Care Teams, we are 
currently in the process of developing a ‘Children 
in Care Handbook’ which will provide important 
information to the child/young person in relation to 
how they will be cared for, what to expect, who is 
who, how to have their say etc. 

In addition, fostering are working on the 
development of ‘Individual Foster Carer Profiles’ 
which can be provided to placing Social Workers 
to share with prospective children/young people 
coming into care. These will contain information 

provided by the carer/s and their family about 
life, routines, activities, rules etc within individual 
fostering households and give the prospective child/
young person opportunity to ask any questions/
raise any issues for discussion prior to placement.

 I would like to acknowledge and thank Boz and 
Carolyn (North Devon Foster Carers) for all their 
work in assisting with this project to date and 
to warn them we will be revisiting when we are 
ready to roll with collating information from all our 
carers! We will keep you posted. 

Foster Care Awards Ceremony, Tuesday 18th May 
2010 - in response to feedback from our Foster 
Carers we will no longer be continuing with the 
Exceptional Achievement Awards. Instead, we 
will be including carers who have been fostering 
for 5 years. This change was proposed by Foster 
Carer Strategy Group representatives and has been 
supported by Senior Management. 

A note of caution – in your role as a foster carer 
please be careful not to divulge information (verbal 
or written) to any third party e.g. solicitor, guardian 
etc in respect of a child/young person you are 
caring for and your willingness to continue to care 
for them without first consulting with the child/
young person’s Social Worker or your Supervising 
Social Worker. 

As I write this I am aware the Easter Activity 
Programmes are underway and children and young 
people are enjoying all kinds of activities organised 
by our Support Workers. So far the weather has 
been kind and I have no doubt they will enjoy 
themselves and you will enjoy the rest! 

Take care,  
Kind regards,

Sally Fitton
Operations Manager, Fostering.

Welcome to the Spring newsletter
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Our legal advice is clear that foster carers looking 
after children aged under eight for whom no other 
exemptions from childminding registration apply, 
must register as childminders with Ofsted. We 
are not in a position as a regulator to condone 
breaches in regulations, and therefore we must 
make it clear that they are required to register.

The definition of a childminder, as set out in the 
Childcare Act 2006, must be considered when 
deciding whether there is a need to register. A 
childminder is someone who provides care for at 
least one individual child for a period, or periods,  
of more than two hours in any one day, on 
domestic premises that are usually not the child’s 
own home, for reward. Registration is compulsory 
for those who provide childminding for children 
aged under eight.

The requirement to register as a childminder 
does not relate to people who are foster carers 
in relation to the child. Our interpretation of this, 
supported by legal advice, is that registration is 
not required if a child who is already in a fostering 
placement receives respite care from another foster 
carer as part of the child’s care plan. 

This requirement helps to make sure that children 
are cared for in a planned manner that is responsive 
to their individual needs and allows for respite care 
by an approved foster carer to be provided if it is 
assessed as in the interests of the child.

The registration requirement does not relate to care 
provided in the child’s own home, which would
include their foster home, or to situations where 

Do you provide childminding 
for under 8s, as well as being  
a foster carer?

care is provided for children for two hours or less in 
a day, or between six in the evening and two in the 
morning. These other exemptions from registration 
as a childminder allow carers to help each other by 
looking after a child in the child’s own home, or 
for short periods of time in the ‘respite’ carers own 
home. The registration requirement does not relate 
to care provided where there is no reward.

Registration as a foster carer requires a level 
of assessment and checking that offers similar 
safeguards to those provided by registration on the 
Early Years Register. However the requirements for 
registration go beyond child protection matters. 
Childminders are required to deliver the Early Years 
Foundation Stage; looked after children cared for 
by ‘other’ foster carers for periods greater than 
those described above should also benefit from the 
delivery of the Early Years Foundation Stage.

Where inspectors identify foster carers acting as 
childminders without registration they should 
inform the independent fostering agency or 
local authority and, where appropriate the foster 
carer, of the requirement for registration. They 
should also refer the matter to the Compliance, 
Investigation and Enforcement Team (CIE). CIE can 
issue an enforcement notice and then take further 
action if appropriate.

For more information, www.dcsf.gov.uk/
everychildmatters/earlyyears/

Here’s some important 
guidance from Ofsted

Welcome to the Spring newsletter
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Insect bites often cause one or more red  
bumps that are usually itchy and sometimes 
painful. Often there's a small hole in the middle  
of the bite, perhaps with the end of the sting 
sticking out. Apart from this local irritation, the 
bite is not usually dangerous provided the victim is 
not allergic to insect bites. Bee and wasp stings are 
more likely to cause allergic reactions than other 
kinds of insect bites.

What are the sources of insect bites?
The sources are wide and varied. Insects, such as 
fleas, can be found on domestic pets like dogs 
 and cats; and also on birds. Bedding and other  
soft furnishings around the house can also harbour 
bed bugs and fleas. 

Simply working in your garden can expose you to 
fleas and other insects. Travelling can also put you 
at risk. Depending on your destination, you can be 
exposed to mosquitoes, ticks and sandflies. 

Which insects cause stings or bites?
Stings or bites are caused by midges, gnats, 
horseflies, bees, wasps, ants, some spiders,  
leas and lice. Wasp stings cause the most allergic 
reactions in the UK. One or more stings, over a 
period of time, may be required from a particular 
insect to sensitise your immune system and cause 
an allergic reaction. 

Twenty per cent of people who have experienced 
an allergic reaction to an insect sting or bite will 
have a milder reaction or no reaction the next time 
they are stung or bitten by the same type of insect. 
Therefore, it's impossible to predict the outcome of 
the next sting for any individual. If you're sensitised 
to wasp venom, it's unlikely that you'll suffer the 
same response to bee venom.

What does a bite look like? 
There will be one or more swollen red bumps on 
the skin. In the middle, you will often see a small 
hole, which might have the insect's sting sticking 
out of it.

If you wake up in the middle of the night having 
noticed a painful or itchy lump, check to see if 
other parts of the body are affected. If there is only 
one bump, or four or five of them close together, 
you have probably been stung or bitten. Fleas often 
bite four or five times in the same area so you may 
find a couple of these clusters on your body.

Some children's diseases can also cause bumps and 
red, swollen skin. If in doubt, consult your doctor.

What are the symptoms of insect bites?
The skin becomes red, swollen, itchy and can be 
painful. These are the most common symptoms. 
Sometimes bites cause an allergic reaction. Bites 
can become infected by scratching. Look out for a 
rash or swelling that gets worse instead of better. If 
this happens, see a doctor.

Health matters

Stings and insect bites 
- be prepared
We really deserve a good spring and summer, but the better weather can bring hazards of its 
own-so it’s worth knowing about some of them in advance.



www.devon.gov.uk/fostering www.devon.gov.uk/fosteringwww.devon.gov.uk/fostering 5

Call your doctor immediately if you notice any of 
these symptoms:
	 • the person has been stung by many insects  
  at the same time 
	 • a rash or swelling that gets worse instead  
  of better 
	 • if the site is red, tender and swollen 
	 • headache 
	 • dizziness 
	 • nausea
	 • pains in the chest 
	 • choking or wheezing 
	 • difficulty breathing. 

These may be symptoms of an allergy and can be 
life-threatening if the victim goes into shock. See a 
doctor immediately or dial 999 for an ambulance. 

How to treat an insect bite or sting
Remove the sting. Use tweezers to prise it out or 
scrape it off with your fingernail, or a credit card. 
Do not attempt to press out the sting, as this will 
only help the poison spread under the skin.

Wash the bite with soap and water, then cool  
off the skin with ice cubes or an ice-pack that has 
been wrapped in a cloth or thin towel. Rest the 
affected area and elevate it if possible to prevent 
excessive swelling. Do this immediately after the 
victim has been stung. 

If necessary, use a painkilling cream or gel or  
an antihistamine to soothe the itch. If you or  
a member of your family are allergic to insect  
bites, talk to your doctor or pharmacist before 
going on holiday. They may tell you to take 
an antihistamine with you in tablet form; or 
Adrenaline as an EpiPen injection. If so, make  
sure you ask how to use them correctly. 

Anyone who gets a rash or an itch requiring 
medical treatment, or who may simply feel  
unwell following a bite or sting, should not  
drive, as there is a risk of passing out. If in doubt, 
consult your doctor.

Some hospitals provide an immunology or  
allergy clinic that may be able to confirm which 

venom an individual is sensitive to. This can 
be particularly useful if they have previously 
experienced an allergic reaction following a bite or 
a significant localised reaction with swelling of over 
10cm in diameter.

Insect bites and allergies
People who are allergic to insect bites should 
carry a card, bracelet or necklace that lets other 
people know about their allergy. If the doctor has 
prescribed medication for you to be used in case 
of an allergic reaction, it is important that both you 
and your family know exactly how to use it.

How to avoid getting stung 
If surrounded by a swarm of bees or wasps,  
move out of the way slowly. 
Do not try to wave the insects away. Violent 
movements will only excite them and make them 
more aggressive and likely to attack. 
Insect repellents are effective. 
Never aim a blow at a wasps' or bees' nest, or 
attempt to throw them because the insects will 
immediately attack. 
Stay away from things that attract insects, such as 
flowers, trees, bushes and piles of wood. 
Be extra careful if you are eating or drinking 
(especially sweet things) outside. 
Smells and bright colours attract insects. Avoid 
scented creams and strong perfumes if you are 
going to spend time outside. 
Long sleeves, long trousers, socks, shoes and gloves 
help protect you from stings. 
Close the windows in the house and the car to 
keep the insects out. 
Look out for insects' nests in your home or garden 
and have them removed immediately. 
Protective gear such as mesh covers for the face 
can be very effective against the nuisance of the 
highland midge in summer, for example. 

If you’re concerned about a sting or a bite, talk to 
your doctor or one of the Nurses for Children in 
Care, their contact details are on the back pages. 
You could also contact NHS Direct on 0845 46 47, 
they’re open 24 hours a day. 

Source of information www.netdoctor.co.uk

Health matters
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The Chief Medical Officer’s guidance for 
parents, carers, children and young people is 
based on the most comprehensive ever review 
of the scientific evidence, and follows an 
extensive public consultation.

The final five-point guidance advises:

1 an alcohol-free childhood is the healthiest and 
 best option - if children drink alcohol, it

 shouldn’t be before they reach 15 years old

2 if young people aged 15-17 years old drink 
 alcohol, it should always be with the guidance 
 of a parent or carer or in a supervised 
 environment

3 parents, carers and young people should be 
 aware that drinking, even at age 15 or older, can 
 be hazardous to health, and that not drinking 
 is the healthiest option for young people. If 
 children aged 15-17 drink alcohol they should 
 do so infrequently and certainly on no more 
 than one day a week. They should never drink 
 more than the adult daily limits recommended 
 by the NHS

4 the importance of parental influences on 
 children’s alcohol use should be communicated 
 to parents, carers and professionals. Parents and 
 carers need advice on how to respond to alcohol 
 use and misuse by children

5  support services must be available for children 
 and young people who have alcohol-related 
 problems and their parents and carers.

The final guidance is the first time advice on 
children and alcohol has been set out for parents 
and carers, and will be the basis of a new national 
campaign on alcohol and children to be launched 
by the Department for Children, Schools and 
Families (DCSF). The campaign will provide support 
and advice to parents and young people on the 
effects and harms of alcohol.

Professor Sir Liam Donaldson, the Chief Medical 
Officer for England said: 

“Across England, half a million children between 
the ages of 11 and 15 years will have been drunk 
in the past four weeks. The science is clear. 
Drinking particularly at a young age, a lack of 
supervision, exposing children to drink-fuelled 
events and failing to engage with them as they 
grow up are the root causes from which our 
country’s serious alcohol problem has developed.

“The overwhelmingly positive response to the 
guidance has shown that this is a major issue for 
parents and carers. They want more information 
to support them in talking to their children 
about alcohol and helping them to grow up as 
responsible drinkers.”

The Chief Medical Officer’s recommendation is 
that if 15 to 17 year olds drink alcohol, they should 
never exceed the recommended adult daily limits 
which are 3-4 units of alcohol for men, and 2-3 
units for women. One unit of alcohol is about half 
a pint of beer or ordinary lager, or a single measure 
of spirits (25ml). 

For more information, go to  
www.nhs.uk/Livewell/alcohol

Alcohol and children - the Chief 
Medical Officer’s guidance
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‘Provides a wealth of information and practical 
ideas for parenting young people who have 
experienced early trauma and disrupted 
attachments. Parents and carers are given a whole 
approach to parenting as well as specific ideas for 
specific problems, and special reference is made 
to the often neglected issue of how to parent 
children living within children’s homes. This book 
is a treasure trove of theory and practical ideas for 
foster carers, residential care workers and for the 
professionals who are supporting them.’

Kim S. Golding, MSc Clinical Psychology, DClinPsy, 
Clinical Psychologist with the Integrated Service 
for Looked After and Adopted Children (ISL), 
Worcester, UK.

This book guides childcare professionals through 
attachment theory and provides techniques for 
caring for children with attachment difficulties. 

It explains what attachment is, what different 
patterns of attachment look like in children and 
young people, how early attachment experiences 
affect their lives, and how this understanding can 
help childcare workers to develop therapeutic ways 
of caring. By understanding these issues, childcare 
workers are better equipped to help and support 
the troubled children they care for. It shows how to 
promote recovery through secure base experiences 
in a therapeutic environment and provides solutions 
and methods to tackle challenging and problem 
behaviour, anger and the effects of trauma in 
children with attachment problems. 
This practical guide will be invaluable to 
professionals such as residential carers, social 

workers and foster carers 
who work in a  
therapeutic environment 
with vulnerable and 
troubled children and 
young people.

A Practical Guide to 
Caring for Children 
and Teenagers with 
Attachment Difficulties  
by Chris Taylor.  
February 2010, 224 pages, paperback.  
ISBN: 9781849050814 Price £18.99
Find out more and buy at  
www.jkp.com/new/9781849050814

Bookshelf

A practical guide to 
caring for children 
and teenagers 
with attachment 
difficulties

Carer Janice Bawler writes 

‘I came across a slim booklet I’d bought 
around 1979 at a church in Truro, in which  
was the following poem which may be of  
interest to other carers. 

The author is Louise Stephens, a farmer’s wife 
and presumably a foster carer at that time, as the 
poems are mainly family-based.

Each night I creep into your room, 
Before I go to sleep 
And gaze upon your sleeping face 
So innocent and sweet 
I find my thoughts slide gently back 
To your busy little day 
I hear again your happy laugh 
As you go about your play 
The help you gave me with the dishes 
The placid cow you fed with hay 
The puppy that you trod on 
When rushing out to play 
And now your day has ended 
Sleep well my little one 
God bless and guide you always 
My precious foster son.

Poetry corner 
- A forgotten fostering gem
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I was invited to 
a Strategy Group 
meeting at The 
Gables recently 
and was delighted 
to meet several 
of you on that 

occasion. The topic for discussion was 
insurance. Sally Fitton spoke about 
the insurance and services that Devon 
has in place for foster carers - from its 
own insurers and from the Fostering 
Network - for foster carers facing 
allegations or serious complaints. 

We clarified that your Fostering Network 
membership does not include damage to property 
and possessions but, importantly, the cover in 
respect of criminal and civil proceedings and the 
legal helpline now extends to cover your own sons 
and daughters over the age of 18 - whether or not 
they live with you. This is an important benefit and 
I advised Sally that I would remind you of it through 
this newsletter article and would talk again about 
your membership benefits, including insurance, 
when I visited your support groups in March and in 
June this year.  

I always try to acknowledge in my contributions 
how hard it is to keep on top of the developments 
in foster care at the local and national level. Now 
we are awaiting the new National Minimum 
Standards for foster care and Care Planning 
Regulations - all of which will have implications 
for you and your role. The Fostering Network is 
committed to having a voice and to representing 
our members’ views on these. Our website can 
help with keeping up to date, so do make use of it 
when you can. 

The Fostering Network is also in full swing with the 
Together for Change campaign with its emphasis 
on pay, on authority and status, and on support 

and training. Have you signed up yet? When you 
do, we can keep you informed with the work and 
progress of the campaign.

The issues around authority are also reflected 
in our current project about how and when 
responsibilities for everyday aspects of children’s 
lives are delegated to foster carers. You will recall 
from my last article that this concerns the fact that 
there needs to be better practice, including more 
clarity and transparency, about who can sign and 
agree what and who can do what when a young 
person is in foster care. 

There is no doubt that this is a very complicated 
area with the ages of the young people, their legal 
status and safety all being factors to consider. But 
young people tell us, and foster carers agree, that 
the current arrangements are often difficult for 
them. They feel different and conspicuous, not only 
that but they can miss opportunities to do what 
their friends are doing. 

We need to understand what is happening when 
placements are made; what the parties know and 
what they are not sure about in relation to parental 
responsibility and delegated authority; and what 
are the attitudes and perceptions that get in the 
way of good communication about roles and 
responsibilities. 

We cannot do this subject justice without hearing 
from those most closely involved in the lives of 
young people in foster care. We want examples 
of good practice and information about what gets 
in the way of good practice. We would also like 
to receive practical suggestions about what might 
improve the process when children and young 
people are placed with foster carers. 

It is still quite early days, but we are already 
beginning to get some really interesting and useful 
perspectives and advice from foster carers, young 
people, social workers Independent Reviewing 

Fostering Network News
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Officers and some parents about some of the 
problems they are facing. This will help us to design 
information and guidance that, we hope, will 
improve understanding and practice in this area. As 
soon as we have details of the dissemination events 
in 2011 I will let you know. 
 
The questionnaires for foster carers should still 
be on the website when you read this newsletter  
www.fostering.net/delegated-responsibility 
but if they have been removed for analysis, don’t 
let that stop you from letting me have your views 
and experience on this area of practice. My contact 
details are at the end of the article. 

As I write this I am looking forward to attending 
some of your support group meetings in the  
weeks ahead. I first came to support groups  
when I started in this post in the region so it will  
be really good to talk with you again about our 
work at the Fostering Network and your work in 
Devon and how we can make progress together  
to improve the services provided for young people 
in foster care.  

And my regular reminder - Fosterline is there  
for you from 9am until 8pm on Wednesdays, 
and from 9am to 5pm on Mondays, Tuesdays, 
Thursdays and Fridays (except bank holidays)  
Freephone 0800 040 7675. 

The Legal, Medical Advice and Stress Counselling 
Helpline is a 24 hour, 365 days a year service for 
Fostering Network 
members and the 
contact number is 
0870 164 8020.  

Jacky Slade,  
Regional Consultant
01934 742375 jacky.
slade@fostering.net
P O Box 1229, 
Cheddar BS27 3WP 

Foster Care 
Fortnight - 
carers are taking 
to the streets!
This year Foster Care Fortnight runs from Monday 
17 to Friday 28 May. It’s going to focus the 
attention of the media on fostering and the need 
for more carers. 

The Fostering Network will arrange editorial 
coverage in the national papers, and we will be 
running our own advertisements in the local press 
across the county. This will again be supported 
by radio commercials on Heart FM’s three Devon 
stations. We will also be holding our Foster Care 
Awards ceremony on Tuesday the 25 May at 
County Hall, and it should generate additional 
articles in the press.

This year carers have told Peer Guides they want to 
get involved with recruitment during the fortnight, 
and so we’re arranging a programme of carers’ 
recruitment days across the county. It’ll involve 
carers manning a stand at a busy point in their local 
town, giving out leaflets, chatting to people who 
are interested in fostering, and taking the contact 
details of people who are really keen. There’ll be 
publicity in advance, so people who want to find 
out more will know where to come. 

It’s the first time we’ve tried a co-ordinated 
countywide programme during Foster Care 
Fortnight and if you’d like to get involved in what 
should be an enjoyable day, talk to a Peer Guide 
for your area. Contact details are on the last 
two pages. We’ll let you know the results in the 
summer issue.



www.devon.gov.uk/fostering10 www.devon.gov.uk/fostering

Children and Young People Act 2008 – what it 
means for young people leaving care

In late 2008 Parliament passed the Children and 
Young People Act. It contained a lot of detail 
about how young people who are leaving care 
should be supported. I thought it might be helpful 
if I gave you some idea about the main points.

The Act seeks to change the way that young 
people are supported around their 18th birthday. 
It wants to move away from the idea of young 
people leaving care to one of transitions from 
care to independent adulthood. In many ways this 
reflects what happens to young people who live 
with their birth families - they gain greater skills 
and responsibilities in one area but not in another, 
and often return to their parents for help. We 
know that most young people leave their birth 
families when they are around 24 to 26 years old, 
which is in sharp contrast to the experience of 
young people leaving care.

To try and change this the government is saying 
that local authorities should develop a Staying 
Put Policy to allow young people to remain 
with their carers beyond 18. We have included 
the government recommendations in the new 
Fostering Rates and Allowances book. 

In many ways Devon is ahead of the game; we 
already have 45 young people over the age of 18 
remaining with their foster carers or supported 
lodgings hosts. This is well above the national 
average. If you have a young person in your care 
who you feel would benefit from staying put I 
suggest you raise it at their next Pathway Plan 
review, and get it recorded as part of their plan.

The Act also says that young people can continue 
to receive a service from care leavers teams until 
their 25th birthday. This is a very welcome clause, 
as we know that often young people take longer 
to get on the road to employment and training, 
and to close our involvement at 21 is simply too 
soon. The Act also says that even if a young 
person has ended their involvement with the care 
leavers service, they can request to have their case 
reopened up to their 25th birthday. 

The act will not be in force until early next year, but 
we are already thinking about how we can start to 
implement its ideas to ensure better outcomes for 
our young people.

Devon Annual Opportunity Fair – 14 April
It’s at Great Moor House, and gives you and your 
young people a chance to see what Devon can 
offer to those in and leaving care. There will be 
displays about the apprenticeship scheme, paid 
DCC summer work experience placements, help 
with finding work with Devon and other local 
government organisations, the Duke of Edinburgh 
Award Scheme, and the participations team. The 
day is between 10.30am and 2.30pm so please 
come along and bring your young people.

Aim Higher Day, Exeter University – 25 June
This is aimed at young people in school years 8, 9, 
and 10. It’s an opportunity for them to look around 
the university, do some practical workshops, and 
hear about the benefits of staying in education and 
going to university. 

Care leavers update
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I know that many of you will say that currently your 
young people are struggling at school, and this is 
not for them. However, you need to know that we 
are likely to have about 15 % of our young people 
over the age of 18 at university this September. 
Many of them were struggling at school, were 
moving placements and schools in Year 10/11, 
were Statemented - and yet with time and support 
they have got into Higher Education. So please 
do encourage your young people to go, and you 
would be welcome as well. 

You, your link worker, and your child’s social worker 
will have received details on both of these events so 
please book places with Sarah Bay on  
01392 384908.

Best wishes and many thanks for all the help you 
are giving to our young people

Private fostering is when a child or young person 
under 16 years old (or 18 if they have a disability)  
is looked after for 28 days or more by someone 
who is not a close relative, guardian or person  
with parental responsibility. Close relatives  
include parents, step-parents, aunts, uncles  
and grandparents.  

It’s not private fostering if the arrangement  
was made by Children and Young People’s  
Services, or if the person looking after the  
child is an approved foster carer.

Privately fostered children are one of the largest 
groups of vulnerable children in the UK, and it’s 
important that the county’s Private Fostering Team 
knows of each and every case so that the quality  
of care can be assessed. 

If you know of 
any child or young 
person living in what 
you think may be 
a private fostering 
arrangement, please 
call the Referral Co-ordinator at your local  
children’s services office. 

If you need further advice contact the 
Private Fostering Team
Monica Summers, Practice Manager 07976 941635
Sonia Piney, Social Worker 07790 841071
Elaine Newton, Social Worker 01392 386000
Charlotte Crow, Social Worker 01392 386049
Dee Smith, Community Care Worker  
07977 231936
Sharon Bligh, Administrator 01392 386062 

Private Fostering  
- how much do you know?

by Ian Stewart-Watson, Operations 
Manager, Care Leavers Service

Duke of Edinburgh Awards  
- cont from front cover

“It’s new territory for us, and we’re very much 
committed to offering this opportunity to our 
young people,” said Roger Perry,  
Practice Manager responsible for the scheme.  
“It’s been a really exciting project to develop, and 
to have this many registrations at the start is way 
beyond our expectations. I’d like to thank the  
co-ordinator, team leaders and administrator for  
all their hard work. 

If we can help our young people get these  
kinds of benefits, then everything will have  
been worthwhile.”

If you want more information, or a young  
person you’re looking after would like to take part, 
contact Trish Heap on 01392 386064 or  
trish.heap@devon.gov.uk
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The internet opens up a world of entertainment, 
opportunity and knowledge, but it also brings 
threats and dangers. To help children and young 
people get the benefits in safety, the UK Council 
for Child Internet Safety (UKCCIS) has developed 
the Click Clever, Click Safe code.

The code has been designed to give parents and 
carers the confidence to be able to talk to young 
people about internet safety, and to help them 
understand how their online activities can expose 
them to risks. The code has three easy to remember 
actions:

Zip it keep your personal information private, and 
think carefully about what you say and do online.
Block it block people who send you nasty 
messages, and don’t open unknown links and 
attachments.
Flag it flag up with someone you trust if anything 
upsets you, or if someone asks to meet you offline.

Zip it
Make sure young people know  
to keep private information  
safe, and watch what they say 
on the internet. People may not 
be who they say they are online, 

and it’s not always possible to control who can see 
a child’s information.

They should know not to give out information 
like their full name, photos, postal or email 
addresses, school information, mobile or home 
telephone numbers, and details of places they  
like to spend time.

Make sure they know they shouldn’t arrange to 
meet people they have only met online. Even if 
they’ve been chatting with someone for a while, 
that person is still a stranger.

You can help keep a child’s information safe by 
setting privacy settings. This can restrict access to 
personal information and photos on things like 
social networking sites.

You should also encourage the child to use a 
nickname instead of their real name in chat  
rooms or on instant messaging services. To stop 
people accessing their online accounts, get them  
to keep their passwords secret, and to change 
them regularly.

Block it
Get children to block people  
who send offensive messages 
and tell them not to open 
unknown links and attachments. 
They should delete any suspicious 

emails or attachments as they may contain 
something offensive, or have a virus that can 
damage the computer.

One of the main ways children come across 
inappropriate content is through search results. 
Most search engines include a safe search  
option that excludes results containing 
inappropriate images or key words. You can 
also install parental control software to filter out 
harmful content on computers and some mobile 
phones and games consoles.

Click Clever, Click 
Safe code helps 
children and young 
people enjoy the 
internet safely
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Flag it
The final rule is that children 
should come to you, or another 
trusted adult, if they’re worried 
or unhappy about anything they 
see online. They should also do 

this if a friend they have made online asks to meet 
them in the real world.

If a child does experience inappropriate content 
online, report it to the website it appears on. 
UKCCIS has developed an internet safety  

one-stop shop with more information at  
www.ceop.police.uk/reportabuse You can  
also add a Child Exploitation and Online Protection 
Centre (CEOP) button to your website browser that 
gives instant access to help and advice and to a link 
that lets you report an incident direct.

So do get all the children and young people in your 
home to memorise the ‘Click Clever, Click Safe’ 
code and to act on it. You could well be saving 
them a great deal of unhappiness.

by Jay Whitehead,  
Team Support Manager (Finance) 

The finance team supporting Children in Care and 
Care Leavers has set up a new process with the 
Transport Co-ordination Service (TCS). Now two 
members of our team, Frances Leeper and Carrie 
Winnall, will be liaising with social workers to make 
the bookings for transport with TCS.  

We have also agreed with TCS that foster carers 
will now be able to cancel a service at short notice 
directly with the taxi firm when this is out of office 
hours. For example:
	 •	 if	one	morning	your	foster	child	is	obviously	 
  too unwell to attend school, and transport 
  needs to be cancelled before the office opens 
	 •	 if	weekend	contact	arrangements	are	changed 
  due to unforeseen circumstances.

If you need to make out-of-hours changes  
contact Frances or Carrie later in the day, or on the 
next working day, and they will inform the 

Transport Co-ordination Service. If you need to 
make a cancellation during office hours, contact 
Frances or Carrie and they will take care of it. By 
working this way, we will be able to check that we 
are being charged correctly.

Frances Leeper – working Mondays, Tuesdays  
and Wednesday mornings
01392 384757 or  
childrenincareteamtcs-mailbox@devon.gov.uk

Carrie Winnall – working Wednesday afternoons, 
Thursdays and Fridays
01392 384060 or  
childrenincareteamtcs-mailbox@devon.gov.uk

During April the team is relocating, and we  
should have one telephone number which  
we will send to you. 

New arrangements for  
children’s taxis – now you can 
make out-of-hours cancellations
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MEND (Mind, Exercise, Nutrition…Do it!)  
is a social enterprise dedicated to reducing 
global overweight and obesity levels. It helps 
children and their families become fitter, 
healthier and happier by offering free healthy 
living programmes in the local community.

Established in 2004, the MEND Programme was 
devised at the world renowned Great Ormond 
Street Hospital for Children and the University 
College London Institute of Child Health. It works 
with local, regional and national partners to deliver 
over 400 MEND programmes across the world 
which have benefitted over 15,000 families.

In addition to MEND’s healthy lifestyle programmes 
for children and their families, MEND offers 
classroom resources, obesity management 
training for front-line staff and facilitated self-help 
programmes for adults.

What’s on offer
MEND provides programmes, services and resources 
to help children and families learn how to improve 
their health, fitness and the way they feel about 
their bodies. All of these elements help families 
manage their weight better and lead healthier  
lives, contributing to national and international 
efforts to prevent and treat overweight and  
obesity in children.

There are three different programmes which 
families can join:
 • MEND 7-13 for overweight children aged 7-13
 • MEND 5-7 for children aged 5-7  
  - these both involve parents or carers. 

 • They also offer MEND 2-4, an early years’  
  healthy lifestyle programme for 2-4 year olds  
  and their families, whatever the child’s weight.  
  There are also training days for professionals   
  who interact with children.

Pamela and Matthew’s story
Matthew was obsessed with food, always asking 
what time his next meal was going to be. “Before 
we went on the Programme he used to eat and  
eat and eat,” recalls mum Pamela.

Since taking part in the course, 9-year-old 
Matthew has made a chart for the daily portions 
he should be eating and treats, like chocolate, are 
for Saturday mornings only. “He’s tried all sorts 
of different new foods, including sardines, which 
bowled me over!” says Pamela. The whole family 
has stopped buying junk food and instead, snack 
on fruit and vegetables. In restaurants, they tend to 
order salads. They all feel fitter and healthier and 
they have all lost some weight.

“The Programme Leaders were fantastic and 
really good at motivating us. In fact, since 
finishing the Programme, Matthew hasn’t 
stopped exercising,” says Pamela. “He loved 
the fun activities and games during the exercise 
sessions, and at the beginning of every session  
he used to say, ‘I can’t wait to see what we are 
going to be doing today to keep fit!’” 

They now make weekly family trips to the local 
pool on a Sunday and Matthew regularly swims 
around 40 lengths.

Are you 
looking after  
an overweight 
child or young 
person?
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A young 
person looked 
after by Devon 
County Council 
has attended 
a ministerial 
event 

hosted by Ed Balls, following his success in 
a competition run by the Department for 
Children, Schools and Families (DCSF). 

Ernie Eveleigh, a member of the Devon Children 
in Care Council, was asked to attend the Ministerial 
Stocktake Event to receive his award from  
Ed Balls, Secretary of State for Children,  
Schools and Families.

The DCSF had asked for young people in care 
across England to submit their accounts of positive 
things their Social Worker had done for them. 
Ernie won first prize for his account, which was 
shortlisted by adults and then placed first by a 
panel of young judges. 

Ernie said: “I am grateful that I had the opportunity 
to attend. I still can’t believe that I won the 
competition. I will be spending the vouchers on 
cymbals for my new drum kit. I have never been to 
London before, so really enjoyed the experience, in 
particular The London Eye and the posh hotel.  
I will never forget it.”

Councillor Andrea Davis, Cabinet Member Children 
and Young People’s Health and Wellbeing, also 
attended the event, where Devon County Council 
ran a workshop. Said Cllr Davis, “In Devon we are 
taking an innovative and proactive approach 
to support all our children and young people 
in care in all aspects of their lives; from 
helping them achieve academically to guiding 
them through the transition to independence 
and adulthood; all the things that traditionally 
would be the role of a parent. 

“We are really proud of the tremendous 
achievements of many of the children in our 
care, and the fact that our work with them is 
being recognised nationally.”

Matthew loved the Programme’s social side and 
made many new friends. According to Pamela, 
as his confidence has increased, so have his 
communication skills. “Before, he would often 
just give ‘yes’ or ‘no’ answers to questions which 
was really frustrating. Now he gives fuller, more 
detailed replies. Also, his self-esteem has grown so 
much that he even modelled in a local kids’ fashion 
show recently!”

Matthew has become so passionate about MEND 
that he is campaigning for a ban on unhealthy 

food in his school, recommending that it should be 
replaced with healthier options such as salad and 
more fruit and vegetables.

A no-cost opportunity for a fitter lifestyle
There is no cost for a 10-week MEND programme, 
but places are limited and children need to have an 
assessment based on their age, weight and health 
to see if they qualify.

To find out more go to  
www.mendprogramme.org For details of  
local programmes call 01392 253553.

Devon young person 
in care gets award  
from Ed Balls
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by Kathy Houlihan, Practice Manager 
with responsibility for training

CWDC workbooks – progress is speeding up 
We now have 53 carers who have completed 
and had their workbooks signed off, and there 
are many more now ready for checking. Thanks 
to all the carers who have worked hard to get 
them finished. Our experience is that once they 
get started, experienced carers are able to work 
through the books with the support of their 
fostering social workers and the CWDC mentors.

The website for carers is proving very useful, and 
I’m seeing lots of evidence of carers using it to 
evidence their knowledge. Particularly useful is the 
ability to find policies, procedures and guidance all 
in one place. Thanks to Tony Strivens for his work in 
producing something so useful. You can find it at: 
www.devon.gov.uk/cwdcworkbook-resources

Good news! We’re able to continue with the £50 
bonus for completing workbooks. But remember 
there’s only one payment per carer household, and 
we have limited funds. So the sooner you finish, 
the better your chance.

Don’t forget that the mentors are specially  
trained to help you with your workbooks; you 
can find their contact details on the last two 
pages of this newsletter. Thanks to Lynn Palmer, 
who has had to stand down due to placement 
commitments. If any carer in the Exeter and East 
area would like to help with mentoring, contact me 
at kathy.houlihan@devon.gov.uk

Reminder for experienced carers - you only 
have 12 months to complete your CWDC 
workbook. It needs to be finished by the  
end of March 2011.

New Training Progranmme for 2010/11
If you haven’t already got your Training 
Programme, it will be with you soon. You’ll see 
that we’ve increased the number of courses, and 
the places we can offer. There are now 12 core 
courses, and we’re either running, or have access 
to, 20 specialist courses. And because workshop 
training in support groups is so popular with 
carers, particularly those who can’t get to daytime 
training, we’ve continued it for the coming year. 

Remember to get your training booking form back 
to us as soon as possible to guarantee a place. 
If we can’t book you onto a course, we‘ll let you 
know and add your name to the waiting list. It’s 
important you register your request for training, 
as we use this information when we review the 
programme throughout the year. 

The final year of NVQs 
We are registering a small group of carers for an 
NVQ in Children and Young People linked to North 
Devon College. If you have any questions about the 
NVQ contact Sharon Bligh, Training Clerk, or Julian 
Chadwick in the Learning and Development Team. 
Next year will see the introduction of a new Level 
3 Diploma qualification for people working with 
children and young people. More information is in 
the training programme 

E-learning – change of address 
We‘ve heard from carers about the various  
benefits of doing courses on line. If you’re 
interested in e-learning, there’s a new way 
of accessing the courses. They’re now on the 
Devon Children’s Trust website at: www.
devonchildrenstrust.org.uk/wfd/e-learning 
Further details are in the Training Programme,  
and the contact is still  
julie.fletcher@devon.gov.uk

Training and  
development update
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Fostering changes: How to improve 
relationships and manage difficult behaviour
We weren’t able to run this course last year, but I’m 
pleased to tell you that we’re bringing it back for 
2010. It’s a 10 week course, providing carers with 
practical advice and training to help develop skills 
in managing behaviour in younger children up to 

Voices 2 Be Heard, the Exeter and East Devon Care 
Leavers group, has been awarded £16,000 from 
the Youth Opportunities Fund and £600 from 
Government Office South West to host a series of 
music workshops for children in care aged 13 and 
older and care leavers in Devon. The funding will 
also be used to create a CD of original tracks.

The music workshops will cover all different styles 
of music including:
 • DJ-ing and MC-ing
 • acoustic music
 • singing lessons
 • rock music
 • any other type of music the young  
  people can think of. 

We are working with Devon Arts in Schools 
Initiative (DAISI) to get the best artists to  
work with us.

We want the young people to help us come 
up with original ideas and songs about their 
experiences of being in care, and we will then  
put them all together on one CD. This CD will  
be used to help professionals and other young 
people to understand some of the issues around 
being in care. 

Voices 2 Be 
Heard had the 
idea to create 
the CD after 
working in 
partnership 
with DAISI 
during summer  
2009. They 
hosted four 
workshops covering DJ-ing/MC-ing, street art,  
drama and street dance. The workshops were 
a great success and gave young people the 
opportunity to socialise, have a go at something 
new, and use creative arts to share their views, 
opinions and experiences.

The first music workshop will be during the week 
beginning 12 April and details will be confirmed 
soon. If you would like more information about the 
workshops, or the music project in general contact:
Emma Hall 07891 512343  
emma.hall@devon.gov.uk
Mark Goodman 07815 490151  
mark.goodman@devon.gov.uk
Paul Dobbie  07891 512344  
paul.dobbie@devon.gov.uk

Free music workshops  
for young people in  
care and care leavers

12 years. This is very practical training, and  
carers will need to be caring for children to  
benefit fully from it.

For all training enquiries and bookings contact 
Sharon Bligh, Training Clerk on 01392 386062  
or email sharon.bligh@devon.gov.uk

Care leaver Rob Sanders mixing  
at a DJ Workshop

by Emma Hall, Youth Participation Worker for Children in Care
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Strategy Group
The Fostering Strategy Group is the forum where 
issues affecting the day to day running of the 
service, and its future development, are discussed 
by carers and management. If there’s something 
you’d like to bring up, simply call your nearest 
representative. 

Barnstaple Dawn and 
Sheridan Toms

01598 710857

Newton Abbot Graham Legg 01626 331058
Exeter Vivienne 

Conibere
01392 437125

Exeter Maggie Peters 01392 446608
Exeter Lewis Crowden 01392 214721
Exmouth Dee and  

Pete Stead
01395 277454

Honiton Lynn Palmer 01404 42158
Teignmouth Jenny and 

Charles Thorpe
01626 775478

Modbury Jill Smith 01548 831024
Tavistock Carol Gander 

and Leslie Pratt
01822 617753  

Nurses for Children in Care
If you need help or advice about the health of a child 
or young person you’re looking after call your area’s 
nurse for children in care.

North Devon
Lesley Cuthbert  
lesleycuthbert@nhs.net

07870 655925

East Devon
Cathy Jermey 
cathy.jermey@devon.gov.uk

07817 276807

Exeter
Betsy Allen  
betsyallen@nhs.net

07973 334562

Teignbridge, South Hams and West Devon
Gwyneth Nightingale gwyneth.
nightingale@nhs.net

07967 154202 

Hayley Treneary 
hayley.treneary@nhs.net

07980 794554

Peer Guides
If you feel isolated or worried, in need of a bit of 
support, or if you just want to talk things over call a 
Peer Guide, preferably between 9am and 9pm!

North and Mid Devon
Anne Hayes 01271 830529
Heather Newman 01884 254110
Bonnie and Keith Pickering 01409 281528
Exeter and East Devon
Shirley Carnall 01404 43991
Kathy Jones 01404 881578
Fiona Mann 01297 551151
South and West Devon
Carol Gander 01822 617753
Graham Legg 01626 331058
Jill Smith 01548 831024

CWDC Mentors
Need help with your CWDC workbook? Mentors 
can offer help and advice by phone or email.

North and Mid Devon
FCWS - Pam Brown 
pamjulian99@yahoo.co.uk

01271 863291

Mainstream - Mandy Smith 
mandyat17@aol.com

01237 479645

Mainstream - Jenny Camilleri  
jennycamilleri@hotmail.co.uk

01884 34264

Exeter and East Devon
Mainstream - Mandy Heggadon 
two.believers 
@blueyonder.co.uk

01392 209942

Mainstream - Lynn Palmer  
palmerlynn@hotmail.co.uk

01404 42458

South and West Devon
Mainstream - Graham Legg 
graham-legg@tiscali.co.uk

01626 331058 
07891 479088

FCWS - Dawn Sullivan 
blatchford.farm 
@btinternet.com

01626 335794  
07971 193133

FCWS and Mainstream  
- Jenny Thorpe 
jenny_thorpe@sky.com

01626 775478

Contacts
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CAMHS Placement Support Officers
Once a referral has been made by your social worker, 
you might find these numbers useful.

North Devon
Sonja Upton 
sonja.upton@devon.gov.uk 
St. George’s Road, Barnstaple

01392 388062 
07966 878321

Exeter, East and Mid Devon
Mel Nash  
mel.nash@devon.gov.uk 
Magdalen House, Exeter

01392 383784 
07966 876044

Youth Service
Find out more about Devon Youth Service at   
www.devon.gov.uk/youth_service  
devonyouthservice@devon.gov.uk  
or call 01392 382049

For details of activities in your area,  
talk to your local Divisional Youth officer.

Exeter, East Devon  
and Teignbridge

01392 662110

North and Mid Devon,  
and Torridge

01271 388176

South Hams and West Devon 01626 332229

Exclusion and Alternative  
Provision Team 

For accurate up to date information about the law, 
Government guidelines and appropriate practice in 
relation to exclusion from school call 01392 383925.

If you have any concerns about the legality or 
appropriateness of an exclusion call Ernie Lloyd, 
Head of Service on 01392 384293.

Exclusion and Re-integration Officers

North and East Devon
David Archer 01392 383940

South and West Devon
Sue Meacham 01392 383944

For more information on the roles and 
responsibilities of staff who can help support 
a looked after child or young person at risk of 

exclusion, go to www4.devon.gov.uk/eal/docs/
oct06/0640007.pdf

Finance 
South West, South Hams,  
Mid and North Devon
Maggie Downton 01392 386015
Susan Stevens 01392 386094
Exeter, East Devon, Teignbridge
Karen Watson 01392 384034
Sharon Barker 01392 384028
Family Care Workers Scheme
Shirley Blair 01392 386017
Anita Carpenter 01392 386017

Educational Psychology 
Barnstaple 01271 388701
Exeter 01392 686300
Totnes 01803 863481
www.devon.gov.uk/educational_psychology

Education Welfare 
Barnstaple 01271 388548
Exeter 01392 383903
Totnes 01392 386810
www.devon.gov.uk/education_welfare

Connexions 
Freephone 0800 9755 111
Barnstaple 01271 378585
Exeter 01392 203603
Newton Abbot 01626 367579
Torquay 01803 200202

For more information visit the local website  
www.connexions-cd.org.uk or the national 
website  www.connexions.gov.uk
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Please send contributions to:
Tony Strivens Fostering Promotions Officer
Parker’s Barn, Parker’s Way, Totnes, TQ9 5UF
email: tony.strivens@devon.gov.uk
tel: 01392 386045

Contributions and ideas are very welcome.  
The next edition will be published towards  
the end of the summer term.

The Zone is now in its fifth year, 
and it’s still going from strength 
to strength. In fact, this February 
it had nearly 2,000 visits more 
than the same month last year. 
This new spring edition will run 
right through until July, when 
we’ll have more news of this 

year’s Summer Reading Challenge - Space Hop. 

The theme for spring is books!  
Of course, The Zone promotes books and reading 
to children all year round, but it was decided to 
give the whole site a ‘booky‘ theme in celebration  
of World Book Day. 

There is a great new competition to guess sample 
squares from eight well-known children’s book 
covers, with the chance to win a £10 book  
token. Children can enter online or  
use the entry form. The closing date is  
30 June, so there’s plenty of time.
It’s really exciting to be featuring local author Ellen 
Renner on the site, and Ellen was equally excited 
to be interviewed by M@x! She has had lots of 
success with her latest book Castle of Shadows and 
is currently promoting her work in schools, libraries 
and on the radio. Ellen has a new book out this 
summer so watch out for that.

There will be more news from the book clubs 
and you will be able to see all the club logos that 
members designed for M@x’s last Book Club 

Challenge. If you have a book club, are thinking 
of starting one, or know of a group of children 
that might like to start their own do put them in 
touch with M@x. Clubs are becoming increasingly 
popular, in some cases more so than football it 
would appear - see www.devon.gov.uk/ 
max-newts

Also on the site are all the latest reviews and 
recommendations for books, films and music. There 
are also things to make and do, with four new 
colouring sheets to print-off, plus all the usual fun 
and games at. www.devon.gov.uk/thezone

It’s Springtime for M@x at The Zone!

These aren’t exclusive concessions for foster carers, 
but could save money for regular swimmers living 
in the South Hams. 

Tone Leisure, which runs leisure centres in 
Ivybridge, Dartmouth and Kingsbridge, offers a 
Buzz Card at £2 for full-time students and juniors 
under 16. They’ll get a concessionary price of  
£2.30 for a public swimming session saving £1  
on the standard cost. Disabled swimmers with  
a Buzz Card also get the concessionary rate and 
their carers swim free.

For more information go to  
www.toneleisure.co.uk or call 01752 698953

Concessions for swimming 
in South Devon


